


Attachment A 
Questions for Wisconsin ETCs 

 
   Baldwin Telecom, Inc.         (Carrier) 
                             (Company name) 
Wisconsin Utility Number:  330  
FCC Study Area Code:  330846. 
 
Mark the box with an X for the statement that is true for the Carrier’s Wisconsin operations: 
Carrier □ does not receive High Cost Fund support from the federal Universal Service Fund.  [Proceed no 
further.] 
Carrier ⌧ does receive High Cost Fund support from the federal Universal Service Fund.  [Please answer the 
following three (3) questions.] 
 
1.  What is the amount of federal HCF support received for operations in Wisconsin in 2011 and amount 
expected to be received in 2012? 
  

Note:  The HCF support amount includes the mechanisms requiring state certification in 2012 and 
include: High Cost Loop Support (HCL), Local Switching Support (LSS) and Safety Net Additive 
(SNA). 

 
2011: $221,380 

 2012: $179,650 est. 
 

The areas (exchanges) for which this funding is provided: 
 

  Baldwin and Woodville exchanges 
 
2)  High Cost Fund support is provided “for the provision, maintenance and upgrading of facilities and 
services for which the support is intended.”  What are the purposes and principal projects for which the 
monies in question 1 have been or are being used in the exchanges listed above? 
 
Purposes: 
The Company uses USF support to maintain its existing network. These projects will support growth and 
ongoing upgrade of plant. This includes adding equipment in central offices and remotes for growth or to 
upgrade equipment, replacing batteries, rectifiers and generators, adding outside plant facilities and replacing 
worn out cable or placing cable as a result of road moves. 
 

TIME FRAME PROJECT DESCRIPTION COST 
2011 Plant Maintenance - Actual $690,740 
2011 Plant Additions – Actual $1,186,426 
2012 Plant Maintenance – Projected $619,067 
2012 Plant Additions – Budget $800,000 

 
3)  The Public Service Commission of Wisconsin does not currently require Company to collect and 
report on certain information for its annual ETC Designation proceeding.  What information was not 
specified for collection in 2011 and required for reporting by Carrier in 2012, corresponding to 
§54.313(a)(2)-(4)? 
 
The Company was not required to collect or provide a report of: 

• Service outages as defined in §54.313(a)(2),  
• Unfilled service order requests and attempts to provide service to those potential customers as defined 

in §54.313(a)(3), or  
• Customer complaints per 1,000 connections as defined in §54.313(a)(4).  

 




